
 

Recapture LLC 
PO Box 661 

2814 Main St. Suite 2D  
Hot Springs, VA  24445 

540-328-1188 
www.RecaptureTech.com 

 

Mail-in Repair 

o Please see website for price. If your device / repair is not listed, please contact us prior to sending your device. 

o If additional service is required, customer will be contacted with an estimate of additional costs. 

o Customer is responsible for the manufacturer’s warranty on his/her device.  If the customer requests services that void the 

manufacturer’s warranty, Recapture assumes no responsibility for that warranty. 

o Recapture assumes no liability for the legality of any content or software found on a customer’s device. 

o Back up Your Data - Recapture is not responsible for the loss of data. 

o Service Warranty - Repairs are guaranteed for 30 days. 
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Company Name 
 

Name 
 

Date 

Mailing Address 
 

Phone 
 

City                                           State                  Zip 
 

Email 
 

Authorized Signature 
 
My signature indicates that I give Recapture Tech permission to service my device and that I agree to the terms listed above. 
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Make & Model of Phone / Tablet (i.e. Apple  iPhone 7+) 
 
 

Description of Problem / Service Requested 
 
 
 

Price: (see website) 

Password (required to fully test your device prior to returning) 
 
  

Notes / Special Instructions 
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          □ Check / Money Order payable to Recapture LLC 
 
          □ CC#________________________________________ 
 
             Name on Card _______________________________ 
 
             Expiration Date _______________ 
 
             CVV # __________(3/4 digit security code on the back of card) 
 
             ___________________________________________ 
             Signature 
 
  

 
 

Mail to: 
Recapture LLC 
P.O. Box 661 

2814 Main St. Suite 2D 
Hot Springs, VA  24445 

 
 

Free Return Shipping! 
 

   
       Subtotal:  $_______      
                (add all totals above) 
 
     Sales Tax:  $_______ 

(VA residents x 5.3%) 
 

  Order Total:  $_______ 
 

 

To avoid delay, payment must be included with device. If payment is not received with 10 days, device will be returned unrepaired. 


